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This nine-hour program is designed for Supervisors in Healthcare, those aspiring to supervisory roles, and those in supervisory roles who are in need of formal training. 

The interactive program will include hands on activities, self-assessments and the development of an individual action plan for effective transfer of training into practice.

Classes will be held 8:30-noon at our campus, 2809 Saucon Valley Road, Center Valley, PA

Dates and Topics:

3/5/2012 - Leading through Organization Mission, Vision & Values
3/12/2012 - Leading Others thru Successful Relationships
3/19/2012 - Effective Communication Tools for Today’s Healthcare Provider

Cost:  $375 per person (register two participants, the third registration is FREE).  
To register or for more information:  www.lv.psu.edu/CE/profdev.htm



[image: ]


Areas of focus include: 
*Challenges of Leadership

*Roles and Responsibilities of Supervisory Staff

*Communication in the Healthcare Setting

*Building Work Relationships
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